Trendapy Terms and Conditions

1. Introduction These Terms and Conditions ("Terms") govern your access to and use of the
website trendapy.com, the application at app.trendapy.com and any associated services
provided by Trendapy (collectively, the "Service"). Please read these Terms carefully. By
accessing or using the Service, you agree to be bound by these Terms and our Privacy
Policy. If you do not agree to these Terms, you must not use the Service.

2. Eligibility and Account Registration To use the Service, you must be at least the age

of legal majority in your jurisdiction and have the capacity to enter into a binding

contract. When you create an account, you agree to provide accurate, current and complete
information and to keep this information up to date. You are responsible for maintaining

the confidentiality of your login credentials and are liable for all activities that occur

under your account. We may suspend or terminate your account if we have reason to believe
that any information you provide is false or misleading, or if you breach these Terms.

3. Subscription Services and Fees Trendapy offers access to certain premium features or
content on a subscription basis. By purchasing a subscription, you agree to pay the
applicable fees and taxes. Unless otherwise stated, subscription fees are billed in

advance and will auto-renew at the end of each subscription period. You authorise us and
our payment processors to charge your chosen payment method at each renewal unless you
cancel your subscription before the renewal date. We reserve the right to change our
subscription prices and will provide you with reasonable notice of any price changes.

4. Non-Refundable Subscription All subscription fees are non-refundable except as required
by applicable law. You acknowledge that the Service may include digital content or
services that are delivered immediately when you subscribe. By purchasing a subscription
and accessing the Service, you expressly consent to the immediate supply of digital
content and acknowledge that you lose any statutory cancellation rights (including the
14-day cooling-off period under the Consumer Contracts Regulations) once the Service has
commenced. If you cancel your subscription, you will continue to have access to the
Service until the end of your current billing period, but you will not receive a refund

for the fees already paid.

5. Payment Terms You must provide valid payment details to purchase a subscription. By
submitting payment information, you authorise us to charge all subscription fees and
applicable taxes to your payment method. If your payment is declined or your account
becomes delinquent, we may suspend or terminate your access to the Service. You are
responsible for all charges incurred under your account, including any applicable bank
fees or currency exchange costs.

6. Cancellation and Termination You may cancel your subscription at any time via your
account settings. The cancellation will take effect at the end of the current subscription
period. We may suspend or terminate your access to the Service or your account at any
time, with or without notice, if we reasonably believe you have violated these Terms, used
the Service for unlawful purposes or harmed other users. In the event of termination, all
provisions of these Terms that should reasonably survive termination will remain in

effect, including intellectual property rights, warranty discla imers and limitations of
liability.

7. User Conduct and Acceptable Use You agree not to: ¢ Use the Service for any unlawful
purpose or in violation of any applicable law. « Post, upload or transmit content that is
illegal, infringing, defamatory, obscene or otherwise objectionable. ¢ Interfere with or
disrupt the operation of the Service or the servers or networks used to make the Service
available. « Attempt to gain unauthorised access to any part of the Service or another



user’s account. * Use any automated means, such as bots or scrapers, to access the Service
without our prior written permission. We may remove any content or suspend any account
that violates these rules.

8. Intellectual Property The Service and all content included therein, including but not
limited to text, graphics, logos, icons, images, audio clips, digital downloads and

software, are the property of Trendapy or its licensors and are protected by intellectual
property laws. You are granted a limited, non-exclusive, non-transferable licence to

access and use the Service for your personal, non-commercial use. You may not reproduce,
duplicate, copy, sell or exploit any portion of the Service without our prior written

consent.

9. Disclaimer of Warranties The Service is provided on an "as is" and "as available"
basis. To the fullest extent permitted by law, we make no warranties or representations,
express or implied, about the operation or availability of the Service, or that the
Service will be uninterrupted or error-free. Your use of the Service is at your sole risk.

10. Limitation of Liability To the extent permitted by law, Trendapy and its affiliates,
directors, officers, employees and agents shall not be liable for any indirect,

incidental, special, consequential or punitive damages, or any loss of profits or
revenues, whether incurred directly or indirectly, or any loss of data, use, goodwill or
other intangible losses, resulting from (a) your use or inability to use the Service; (b)
any unauthorised access to or use of our servers or any personal data stored therein; (c)
any interruption or cessation of transmission to or from the Service; or (d) any bugs,
viruses, trojan horses or the like that may be transmitted to or through the Service. Our
total liability to you for all claims arising out of or relating to the Service is limited

to the amount you have paid to Trendapy in the twelve months preceding the event giving
rise to the claim.

11. Indemnification You agree to defend, indemnify and hold harmless Trendapy and its
affiliates, officers, agents, employees and partners from and against any claims,
liabilities, damages, losses and expenses, including reasonable legal fees, arising out of
or in any way connected with your access to or use of the Service, your breach of these
Terms or your violation of any rights of another.

12. Governing Law and Jurisdiction These Terms are governed by and construed in accordance
with the laws of England and Wales, without regard to conflict of law principles. You

agree that any dispute arising under or in connection with these Terms will be subject to

the exclusive jurisdiction of the courts of England and Wales.

13. Changes to the Terms We may update these Terms from time to time. When we do, we will
revise the "Last updated" date at the end of this document and may provide additional

notice as appropriate. Your continued use of the Service after the effective date of

revised Terms constitutes your acceptance of the changes. If you do not agree to the

updated Terms, you must stop using the Service.

14. Severability If any provision of these Terms is held to be invalid or unenforceable by

a court of competent jurisdiction, such provision will be enforced to the maximum extent
permissible and the remaining provisions of these Terms will remain in full force and

effect.

15. Contact Information If you have any questions about these Terms, please contact us at:

support@trendapy.com



